HAINES CITY
POLICE DEPARTMENT

MEMORANDUM
TO: Chief Greg Goreck
FROM: Deputy Chief Jay Hopwood ‘—-gé

DATE : 4/12/2023
SUBJECT: HCPD Al 2022-0174

This correspondence is in reference to Administrative Investigation 2022-0174, that was
initiated on Lieutenant Isaac Jackson in regards to a violation of General Order 26.1 E 10
(u) Improper Conduct: Abuse of Department Equipment.

This investigation was initiated after a Florida State Statute public records request was
requested by Brian Cechowski of the Florida State Fraternal Order of Police. That
request was for the text/SMS/multimedia communications between phone numbers 863-
837-8464, 863-557-2277, and 863-514-6813 between the dates of 3/1/22-3/31/22, 5/1/22-
5/31/22, and 7/1/22-7/31/22.

Upon fulfilling this public records request, it was learned that the phone number of 863-
837-8464 was a city issued phone to Lt. Jackson. During the digital download of this
request, numerous images were observed to be stored on this phone that appeared to be in
violation of policy.

Lt. Jackson was advised of this investigation by Captain Gabriel Garcia, who provided
Lt. Jackson with the Notice of Administrative Investigation, Perjury form, Garrity
Warnings, Advisement of Confidentiality form, Untruthfulness form, and the Florida
Police Officers Bill of Rights. Capt. Garcia conducted the investigation and obtained a
sworn taped statement from Lt. Jackson after providing him an opportunity to review the
documents contained in this file.

I have reviewed all correspondence in regards to this complaint to include the summary
of Capt. Garcia’s investigation, Lt. Jackson’s recorded statement, and the transcripts of
the statements from Sgt. Bryan Donovan and Det. Carlos Dominguez in this
investigation. I have also reviewed the downloaded content from the phone of Lt.
Jackson of the images that were located on this phone.

Summary of Facts:
* A public records request was sent to the City Clerk’s Office requesting all

text/SMS/multimedia communications between the phone numbers 863-837-
8464, 863-557-2277, and 863-514-6813. The request wanted this information of



the phones between the dates of 3/1/22-3/31/22, 5/1/22-5/31/22, and 7/1/22-
7/31/22. This request came from the Florida State Fraternal Order of Police.
Chief Goreck received the public records request on September 7, 2022. Chief
Goreck was advised that the city’s IT Department does not have the capabilities to
retrieve the information that was requested. The Director of the IT Department
sent the request back to Chief Goreck.

The three listed phones were downloaded onto the new Cellbrite computer
software that the Police Department had recently purchased.

On October 7, 2022, the content of Lt. Jackson’s phone was downloaded

Lt. Isaac Jackson is assigned a city issued cell phone with the phone number of
863-837-8464.

Based on the public records request of the cell phone, Sgt. Donovan was asked to
download this content utilizing Cellbrite which is the agency’s forensic computer
system.

Sgt. Donovan discovered numerous image exchanges during this download that
included images of female breasts and both male and female genitalia.

Sgt. Donovan reported to Administration of his findings and was then instructed
to inquire further regarding the explicit photographs from the download of the
phone.

Sgt. Donovan was requested to flag the explicit images and messages from Lt.
Jackson’s phone. After that was completed, a report was generated through the
Cellbrite software showing the path of the explicit images and messages.

Sgt. Donovan advised that approximately fifteen inappropriate photographs and
several messages were flagged. Sgt. Donovan determined that these images and
conversations were on applications such as Snapchat and Facebook Messenger.
Several conversations included in these exchanges contained conversation of a
sexual content.

These images and conversations did not appear to be between other Police
Department devices or Police Department members. These images and
conversations were not released as they fell outside of the specific date ranges and
context request in the public records request.

The images and conversations did violate Police Department policy.

Det. Dominguez, who recently also attended the Cellbrite computer forensic
extraction training, determined that Lt. Jackson’s city issued cellphone did not
access the iCloud with any other domain other than the Haines City Police
Department domain that it was assigned to.

Det. Dominguez determined that Lt. Jackson’s city issued cellphone was utilized
to send and exchange the explicit images and conversations.

Det. Dominguez determined that Lt. Jackson’s city issued cellphone was used to
share, store and receive the explicit images and conversations and that the third
party applications used in those exchanges were only accessed from the unique
Haines City domain.

The following is a summary of the documents that have been reviewed:



Between July 30, 2022, and September 16, 2022, Lieutenant Isaac Jackson had a

conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "Mel Franklin." Their conversation contained explicit conversations.

After a review of Lieutenant Jackson's time card, it was determined the following
conversations occurred during regular duty hours.

VVV VVVVVVVVV VVVVVVYVY VY VVVVVVVVVVVY

Ohhhhh.... whatcha wearing (August 2, 2022 @ 8:53 AM)

Oh lort.... that’s a pretty sight (August 2, 2022 @ 11:27 AM)

What do u have on boo (August 24, 2022 @ 4:28 PM)

No panties? (August 24, 2022 @ 4:29 PM)

I wanna see my pussy (August 24, 2022 @ 4:30 AM)

Show me (August 24, 2022 @ 4:30 PM)

Where do I need to go.... (August 24, 2022 @ 4:34 PM)

I wanna rub the kitty..... (August 31, 2022 @ 3:52 PM)

U trying to get that kitty rubbed on boo? (August 31, 2022 @ 3:54 PM)

I did.... but is that what u want (August 31, 2022 @ 3:55 PM)

Why u say that boo (August 31, 2022 @ 3:56 PM)

I know boo.... I’'m gonna rub her and see how wet I can get her (August 31, 2022
@ 3:57 PM)

Ummmmm [ like that.... did u shave that pussy yet baby? (August 31, 2022 @
3:59 PM)

I wanted to see just how hairy she was bae (August 31, 2022 @ 4:00 PM)

So is mine.... I’'m slipping Status: (August 31, 2022 @ 4:02 PM)

True (August 31, 2022 @ 4:02 PM)

What kind of panties u wearing (August 31, 2022 @ 4:03 PM)

Naked? I like that (August 31, 2022 @ 4:15 PM)

U home alone? (September 1, 2022 @ 8:49 AM)

Better yet, I'm trying to check your oil with this oil stick (September 1, 2022 @
9:20 AM)

I trying put some oil inside of u to boo (September 1, 2022 @ 9:22 AM)

Child please... this little thang (September 1, 2022 @ 9:34 AM)

I trying to make u cum all over this dick (September 1, 2022 @ 9:38 AM)

I’m so ready.... u making me hard right now (September 1, 2022 @ 9:39 AM)

I wanna cum all over that big booty (September 1, 2022 @ 9:41 AM)

Whatcha wearing now (September 1, 2022 @ 9:50 AM)

Show me (September 1, 2022 @ 9:58 AM)

Tease me a little bit boo (September 1, 2022 @ 10:01 AM)

There u go!!!! I'm so ready to cum inside that pussy boo (September 1, 2022 @
10:16 AM)

U are sexy AF (September 1, 2022 @ 10:26 AM)

I'like a real booty and titties..... all natura (September 1, 2022 @ 10:56 AM)

U trying to get the kitty rubbed tonight (September 16, 2022 @ 1:55 PM)

After a review of Lieutenant Jackson's time card, it was determined the following
conversations occurred during off-duty hours or while Jackson used Holiday or Vacation

time.



VVVVVVVVVVVVVVVVVVVVVVVVVYYVY

Between June 20, 2022, and September 12, 2022, Lieutenant Isaac Jackson had a
conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "Kennetha Stevens Hubbard."

Whatcha wearing

Show me

What kind of panties

Definitely

Still didn’t answer me tho...

Oh yea?!? 1 like that.... so sexy

I wanna touch and rub that kitty

Ain’t no pressure.... let me touch the kitty
Is it wet? How wet

I should come up there and rub that kitty in the parking lot....
Damn u are looking good

How hairy is that kitty boo?

I wanna see

Whatcha got on

Show me

I can’t wait boo

I wanna seec u

100... I wanna feel all of that

P’m trying to come rub the kitty

U did.... I forgot.... come out and let me touch it
I wanna feel u so bad

What do u have on

Panties?

I wanna feel u

Don’t make me go home a stroke this dick

I will.... T gotta make this thang bust a good one

conversations.

After a review of Lieutenant Jackson's time card, it was determined none of the

conversations occurred during regular duty hours.

After a review of Lieutenant Jackson's time card, it was determined the following
conversations on Jackson City-issued device occurred during off-duty hours or while

Jackson used Holiday or Vacation time.

VVVVVY

If I was there.... I would cum all over that pretty pussy right now

Show me more baby

I need a session so bad bae

I wanna cum for u so bad bae

Can u go to the bathroom and watch me bae?
Are u ready baby

Their conversation contained explicit



Baby u ready

Baby

Ok... I'm stroking it bae
Baby

U ready

I guess u got busy bae

U went ghost on me bae

I was looking at our vid bae
The last one.... I’m stroking this dick thinking about u
I want u to watch so bad bae
I’m almost ready to cum bae
U ready for me to video u?

VVVVVVVVVVVYY

Between August 23, 2022, and September 20, 2022, Lieutenant Isaac Jackson had a
conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "CoachKi TeaPlease." Their conversation contained explicit
conversations.

After a review of Lieutenant Jackson's time card, it was determined the following
conversations occurred during regular duty hours.

» Where u at with that sexy azz bathing suit on (June 28, 2022 @ 9:43 AM)
» Sexy azz (June 28, 2022 @ 11:23 AM)

» I’'m stroking it boo (June 29, 2022 @ 3:37 PM)

» U felt so good boo (July 14, 2022 @ 10:19 AM)

Note: The contact “CoachKi TeaPlease” responded the following: u felt sooo good inside
me (July 14, 2022 @ 10:28 AM)

» Awwww boo. I miss u already (July 14, 2022 @ 12:44 PM)
» Can u get away tonight? (August 25, 2022 @ 12:36 PM)

After a review of Lieutenant Jackson's time card, it was determined the following
conversations on Jackson City-issued device occurred during off-duty hours or while
Jackson used Holiday or Vacation time.

That girl is super sexy

Looking sexy in that bathing suit.... I’ll try and meet up with u. I’'m not sending
over anything electronic, that’s what messed up my account

Are u wearing panties?

I want me to Nut in the pussy bae?

I wanna stroke this dick so bad thinking about that wet azz pussy
I love seeing this dick in ur mouth and inside ur pussy

Ido

Ok beautiful be safe

Looking so beautiful babygirl

Can u get away around lunch time or no

VVVVVVVY VYV



» 1 can’t wait boo
» & so nasty bae!!!!

Between June 21, 2022, and September 16, 2022, Lieutenant Isaac Jackson had a
conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "Johanny Gonzalez." Their conversation contained explicit conversations.

After a review of Lieutenant Jackson's time card, it was determined the following
conversations occurred during regular duty hours.

» I want to.... is the pussy wet? (August 24, 2022 @ 4:00 PM)
» Are u playing with the pussy? (August 24, 2022 @ 4:19 PM)

After a review of Lieutenant Jackson's time card, it was determined the following
conversations on Jackson City-issued device occurred during off-duty hours or while
Jackson used Holiday or Vacation time.

What are u wearing.... I wanna bend u over the car
Hey sexy lady

U are so sexy

I wanna cum all over you titties

Soon.... u home alone

VVVVY

Between June 21, 2022, and September 16, 2022, Lieutenant Isaac Jackson had a
conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "Erica Williams." Their conversation contained explicit conversations.

After a review of Lieutenant Jackson's time card, it was determined the following
conversations occurred during regular duty hours.

» Hell yes.... I would definitely like that (August 31, 2022 @ 4:45 PM)

After a review of Lieutenant Jackson's time card, it was determined the following
conversations on Jackson City issued device occurred during off-duty hours or while
Jackson used Holiday or Vacation time

» TI'm in the office for a few then back home. For some reason I thought u were in
school. But I forgot about Juneteenth, that’s why 1 came in and realize it is a
holiday

» 1 definitely wanna feel u my face

» Ibet.... ’'m trying to drink all of that sweet juice

» lalways wanna see u bae. I can’t wait to taste u



I wanna feel my pussy bae.... I want u to squirt all over my face
I wanna taste u so bad bae

I wanted to give u a show...

I want u so bad bae

U can mute and just watch if u want

I’m good.... ] wanna taste u baby.... did u enjoy the show the other night?
I will bae..... u are so nasty

I wanna stroke it for u

Whatcha wearing boo

Oh yea?!? I like that baby

Is she wet baby?

Baby u put me to sleep.... yes lord!!!!

VVYVVVVVVVVVVVYY

Between June 23, 2022, and September 12, 2022, Lieutenant Isaac Jackson had a
conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "Angela Cobb." Their conversation contained explicit conversations

After a review of Lieutenant Jackson's time card, it was determined the following
conversations occurred during regular duty hours.

> When was the last time u let him feel my pussy? (July 29, 2022 @ 10:16 AM)

» Just know.... if he fucks my pussy at night, I wanna fuck it in the morning....
(July 29, 2022 @ 10:21 AM)

I wanna get that pussy the same day.... minutes after he fuck my pussy.... (July 29,
2022 @ 10:47 AM)

She gotta know how I am... (July 29, 2022 @ 10:48 AM)

Do she (July 29, 2022 @ 12:25 PM)

I wanna feel her (July 29, 2022 @ 12:48 PM)

YVvVvV V¥V

Between September 6, 2020, and August 17, 2022, Lieutenant Isaac Jackson had a
conversation through Snapchat showing on his City issued cellphone with a contact
named "Jackie-H Red." The conversation contained explicit conversations.

After a review of Lieutenant Jackson's time card, it was determined the following
conversations on Jackson City issued device occurred during off-duty hours or while
Jackson used Holiday or Vacation time.

» Show me the pussy bae
Between August 30, 2022, and September 20 2022, Lieutenant Isaac Jackson had a

conversation through Snapchat showing on his City issued cellphone with a contact
named "Kiwi." The conversation contained explicit conversations.



After a review of Lieutenant Jackson's time card, it was determined the following
conversations on Jackson City issued device occurred during off-duty hours or while
Jackson used Holiday or Vacation time.

» Is she wet baby?

Between June 25, 2022, and September 21, 2022, Lieutenant Isaac Jackson had a
conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "Ronae Caroll Loving Life." The conversation were not explicit in nature
but the content of the conversation occurred through Facebook Messenger on Jackson’s
City issued cellphone.

Between August 16, 2022, and August 23, 2022, Lieutenant Isaac Jackson had a
conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "Ashley Douglas."

After a review of Lieutenant Jackson's time card, it was determined the following
conversations on Jackson City issued device occurred during off-duty hours or while
Jackson used Holiday or Vacation time.

» Maaaaannnnnn!!!! Somebody mama fine fine for real
» Rocky mama is so fine....

» She thick thick

» What it taste like?

Between July 14, 2022, and September 5, 2022, Lieutenant Isaac Jackson had a
conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "Shayla Coney."

After a review of Lieutenant Jackson's time card, it was determined the following
conversation occurred during regular duty hours.

» [ wanna see u (July 15, 2022 @ 12:02 PM)

After a review of Lieutenant Jackson's time card, it was determined the following
conversations on Jackson City issued device occurred during off-duty hours or while
Jackson used Holiday or Vacation time.

» [ wanna see u BM

> [ wanna see u

» Tonight

» Ineed to be joining boo....



Between July 14, 2022, and September 5, 2022; Lieutenant Isaac Jackson had a
conversation through Facebook Messenger showing on his City issued cellphone with a
contact named "Bettina Haye."

After a review of Lieutenant Jackson's time card, it was determined the following
conversations occurred during regular duty hours.

> Was it 250? I can’t remember, I erased the messages (June 3, 2022 @ 8:13 AM)
> Baby does this leave a paper trail? I just don’t want any problems on either side....
(June 3, 2022 @ 8:14 AM)

After a review of Lieutenant Jackson's time card, it was determined the following
conversations on Jackson City issued device occurred during off-duty hours or while
Jackson used Holiday or Vacation time.

» Get u some rest bae.... send me some pics bae
» What bank do u have.... I don’t wanna send a cash app to keep away from the
paper trail

was thinking about and wanting u

I wanna make love to u so bad bae

Baby I was super homy for u

I’m always wanting to hold u and make love to u

Baby I miss u so much..... I can’t wait to make love to u again

YVVV VY

On July 17, 2022, Lieutenant Jackson received a message on his City issued cellphone on
Facebook Messenger indicating he was in a group chat named "Local Hookup." A
message was sent, and Jackson exited the group chat 24 minutes later. The content of the
message stated the following:

» Enjoy My Squirt Pussy Videos

On July 24, 2022, Lieutenant Jackson received a message on his City issued cellphone on
Facebook Messenger indicating he was in a group chat named “Local Hookup.” A
message was sent, and Jackson exited the group chat 10 hours later. The content of the
message stated the following:

» Enjoy My Squirt Pussy Videos
On July 28, 2022, Lieutenant Jackson received a message on his City issued cellphone on
Facebook Messenger indicating he was in a group chat named "Local Hookup." A

message was sent, and Jackson later exited the group chat nine hours later. The content of
the message stated the following:

» My Little Pussy Videos



On August 3, 2019, Lieutenant Jackson received a Facebook Messenger message from a
contact listed as Charles Anderson. The message stated the following: Hey brother we
should never mistake kindness for weakness. Go in peace I hold nothing against your
ignorance, true character is what you do even when you can’t be seen but God see it all
and 1 see your colors so I say again go in peace and leave my wife alone.

On June 28, 2017, Lieutenant Jackson received a Facebook Messenger message from the
following phone number 1834466609, which stated the following: Yo just being strait up
n a man about this issue with ur long friend lisa I know y all kick it but how many times
have u been to my apartment.strait up ..

Lieutenant Jackson shared, received, or accessed explicit images showing on his City
issued cellphone in many of the detailed conversations mentioned above. The graphic
images include a penis, female vaginas, and female breasts. A total of 21 penis pictures
were accessed and or shared on Jackson's agency-issued cellular phone. Three of the
penis pictures accessed or shared were during regular working hours. The dates and times
are as follows:

> June 23,2022 @ 8:55 AM
> June 29,2022 @ 3:35 PM
> June 29, 2022 @ 3:36 PM

Lieutenant Jackson received or accessed ten images of female vaginas on his City issued
cellphone. Four of the images were shared or accessed during regular duty. The dates and
times are as follows:

> July 29,2022 @ 10:15 AM
> July 29,2022 @ 10:26 AM
> August 24, 2022 @ 3:50 PM
> August 24, 2022 @ 3:51 PM

Lieutenant Jackson received or accessed three images of female breasts on his City issued
phone. None of the images were received or accessed during regular duty hours.

* Lt Jackson did admit to downloading Facebook Messenger and Snapchat on his
city issued cellphone and stated that he only used his city issued cellphone to
access these applications on one occasion to talk to his wife.

e Lt Jackson denied taking any images with his city issued cell phone and also
denied using that phone to save, share, attach or access any of those images.

e Lt Jackson advised that the information merged from his personal cell phone
onto the city issued cell phone when he logged into the applications using his
personal device. Lt. Jackson explained that both accounts used the same
credentials to log in and both were active on both phones, even when not in use.

e Lt Jackson advised that he never saved, shared, or attached a picture in the
conversations utilizing his city issued cell phone.

» Lt Jackson, when asked if any of the explicit conversations or explicit images
were received or accessed on duty, replied “No, I do not recall any of that during
duty hours.”



e Lt Jackson, when asked if any of the explicit images were shared or accessed
while on duty, replied “No, not to his recollection, no.”

e The Cellbrite computer software report shows that on seven (7) occasions
between June 23, 2022 and August 24, 2022, Lt. Jackson shared or accessed
images during his normally scheduled duty hours.

¢ Time Card records indicate that Lt. Jackson worked on the dates that the images
were shard or accessed.

e An expert from the Polk County Sheriff’s Office reviewed the data from the
Cellbrite analysis and advised that without access to Lt. Jackson’s personal cell
phone and/or an investigative subpoena or a search warrant, it would be
impossible to unequivocally conclude that while the messages on the apps were
active on his work phone, the images and context did not transfer from his
personal cell phone.

Investigative Findings:

I have reviewed the facts, the images, conversations, Cellbrite reports, and the statements
for this incident,

Lt. Isaac Jackson Findings:

Allegation #1: General Order 26.1 E. 10 (u) Improper Conduct: Abuse of
Department Equipment: Sustained

¢ General Order 26.1.E.10 (u) states: Members shall utilize agency equipment for
its intended purpose in accordance with established procedures, and shall not
intentionally neglect, abuse, misuse, or damage agency equipment. (Violations
subject dismissal)

I recommend Formal Discipline for this Violation.

Lt. Jackson did admit to downloading Facebook Messenger and Snapchat to the city
issued cell phone which is in violation of our policy. Lt. Jackson did have numerous
explicit images, photographs, and inappropriate conversations on his city issued cell
phone which also violates the above listed General Order.

Allegation #2: General Order 26.1 E. 10 (¢) Improper Conduct: Personal
Bearing: Sustained

® General Order 26.1 E. 10 (c) states: Members shall maintain a professional
businesslike appearance while on duty and shall refrain from any conduct that
detracts from or adversely affects public faith and trust



e . This violation is not based on the original complaint.

I recommend Formal Discipline for this Violation.

Lt. Jackson, according to the Cellbrite computer software download report, received,
accessed or shared seven (7) inappropriate images during his normal regular duty hours.
This occurred between June 23, 2022 and August 24, 2022 while Lt. Jackson was
working his normally scheduled duty hours for the Haines City Police Department.

“I, the undersigned, do hereby swear, under penalty of perjury, that, to the best of my
personal knowledge, information, and belief, I have not knowingly or willfully deprived,
or allowed another to deprive, the subject of the investigation of any of the rights
contained in Sections 112.532 and 112.533, Florida Statutes.”
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